
 

Memorandum of Understanding (MOU)        
 

The purpose of this MOU is to document the roles and responsibilities of BizConnect and school/organization partners 

who are selected for participation in this program. This is a 2 year agreement beginning __________________________ 

with an annual compliance review based on the responsibilities outlined below under the Terms of Agreement.  The 

review will be done by Worksystems staff. 

BizConnect, a program of Worksystems, Inc., is a web-based data system that connects schools to businesses and 

businesses to schools. The easy-to-use database helps students engage in career-related learning while streamlining 

requests to businesses. BizConnect provides a systematic way for business volunteers, teachers, and counselors to work 

together to support students’ career exploration and development.  Examples include guest speakers, job shadows, 

company tours, mock interviews and internships.  Careers in high growth/high demand industries can be targeted and 

highlighted to inspire students to seek post-secondary training and education in occupations with growth potential.  

BizConnect helps to make classroom learning relevant.  

Terms of Agreement: 

Minimum Qualifications: 

 A CIS license (BizConnect interfaces with the CIS platform) 

 School or organization is located within Multnomah and Washington Counties 

 Agree to terms put forth in this MOU 

BizConnect systematizes school to career connections by: 

 Providing access to CIS-Connection (database of business opportunities for youth) Employers are located 

throughout the Portland Metro Region 

 Providing  orientation and training in use of the database and ongoing technical assistance 

 Sharing  regional career educational materials (Student Prep Standards, Employer Guide) 

 Monitoring  system use, performance and compliance 

 Recruiting  Multnomah and Washington County employers to BizConnect 

 Building relationships and engaging employers to offer School-to-Career opportunities 

 Communicating employer expectations to school staff 

 Developing  and maintaining the BizConnect database of employer information 

 Reviewing and providing  feedback to schools/organizations on employer comments received through 

BizConnect surveys 

Schools / Community Based Organizations will: 

 Complete and submit application 

 Identify a primary school contact that will work with BizConnect staff.   Include the names of all staff who will be 

involved in coordinating Career Related Learning Experiences (CRLEs) 

 Follow protocol related to database communication procedures (Attachment A) 

 Prepare students for CRLE opportunities using Student Preparation Standards ( Attachment B) 

 Present to businesses only students who are prepared, committed and a good match 

 Commit to continuous improvement of BizConnect, which include participating in BizConnect user group 

meetings and limited trainings 



 

Memorandum of Understanding (MOU)    
 

I/we agree to the terms of this Memorandum of Understanding and understand that failure to meet these terms could 

result in revoked access to BizConnect services. 
 

School/Organization Name           

Principal/Director Name            

Signature            Date    

Lead Staff              

Signature            Date     

List all staff with permission to access the BizConnect system and represent your school/organization to area businesses. 

Name Position Email Phone 

    

    

    

    

    

    

    

    

    

 

Return MOU to: 

Barbara Timper 

Fax: 503.478.7415 

btimper@worksystems.org  

Worksystems, Inc. (www.worksystems.org) is an experienced non-profit agency that accelerates economic growth in the 
City of Portland, Multnomah and Washington counties by pursuing and investing resources to improve the quality of the 
workforce. We design and coordinate workforce development programs and services delivered through a network of 
local partners to help people get the skills, training, and education they need to go to work or to advance their careers. 
Our partners include employers, labor groups, government, community colleges, high schools, community-based and 
economic development organizations. Since 1998, Worksystems has invested nearly $300 million in our community. 
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Memorandum of Understanding (MOU) Attachment A    

Protocol to Employers/Volunteers Communication 

Plan Ahead – most business request a one month notice to get activities on their schedules. 

To locate volunteers, BizConnect recommends that you go to “Find Volunteers” and search by occupation.  This way you 

can see if the volunteer is in the occupation that you are looking for and offers the activity, i.e., job shadow, guest 

speaker, mock interview, mentor, etc. that you need.  

Once you have located a volunteer/business and before you send an email request: 

1. Go to the “View Reports” section and select “Volunteer request summary report” to see if volunteer/business 

was recently sent a request; we have assured businesses that they will not be inundated with requests.  Click on 

details this will allow you can see when the request was sent and what date the last activity was requested.  We 

do not want to send more than one request per month, or have more than one activity per month per 

volunteer unless they indicate they will do more in the comment section.  It adds another step but will help 

with response rate and saves our volunteers. 

2. Check “comments” section in BizConnect for any restrictions, i.e. area, schools, availability, etc. This is where the 

company will state that they have a restriction on how many activities they will do per year.  Some will only do 1 

or 2 per year, while others will do more, so please check.  

3. Send email request – tailor it to sell the student or your event, i.e. this student has completed course work in 

related field, math, science, has volunteered doing XYZ, or their hobby is XYZ (related to request) or interested in 

XYZ because…, etc.  Sell event, community benefit, etc. *Check to get a “Read request” notice on your email if 

possible to do so. Subject line can also be tailored to your request. 

4. If no response within 1 week, send 2nd request. 

5. If still no response at the end of the second week, contact Worksystems BizConnect Coordinator to follow up for 

response.  Coordinator will check to see if the contact information is correct, if they received the email, and/or if 

there are other problems that caused them not to respond.   

6. Coordinator will communicate with school about this business/organization and how to proceed; send another 

request, select another volunteer, etc. 

 

Thank you for your help in maintaining a strong database of volunteers. 

Worksystems BizConnect Coordinator: 

Barbara Timper 

btimper@worksystems.org 

503-478-7315 
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