
Who Can I talk to about the Eviction Moratoria?

• Community Alliance of Tenants Renter’s Rights Hotline 503-288-0130 where 
customers will leave a message and get a call back. Hours: M, W, F, Sat 1pm-5pm, 
Tues 6pm-8pm https://www.oregoncat.org/

• In Multnomah County, Legal Aid Services of 
Oregon https://lasoregon.org/services/ Portland: 503-224-4086

• In Multnomah County, prescreening for legal services is also available through Steve 
Lara at El Programa Hispano: slara@elprograma.org or 503-935-4256. He can 
provide information about tenant rights in English or Spanish without providing legal 
advice and can also serve undocumented people.

• In Washington County, Oregon Law Center http://www.oregonlawcenter.org 503-
640-4115

• In Washington State: washingtonlawhelp.org or Northwest Justice Project (with an 
office in Vancouver).
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Housing Resources in Multnomah County

• For information on shelter access and other housing resources, call 2-1-1.

• Affordable housing prevention and homeless resources by household type:

Household Type Contact Info

Adults only with no household 
member under 18 years old

Coordinated Housing Assessment Team (caa@tprojects.org , 844-765-9384) and the 
Transition Projects Day Center (650 NW Irving St, 503-280-4700, 
www.tprojects.org/resource-center)

Families with household 
members under 18 years old Call 2-1-1

Unaccompanied Youth
Janus Youth through the Access Center (1635 SW Alder St, 503-432-3986, 
www.janusyouth.org) and through mobile outreach.

Households Fleeing Domestic 
Violence

Call to Safety - formerly the Portland Women's Crisis Line (503-235-5333, 
www.calltosafety.org) or, for Spanish, Project UNICA (503-232-4448, 
https://www.projectunica.org/)

Veterans

Online SSVF Pre-Screening Form 
(https://www.tprojects.org/help/veterans/ssvf.html), Veteran Services Hotline (855-
425-5544), Transition Projects Day Center (650 NW Irving St, 503-280-4700, 
www.tprojects.org/resource-center), and VA Community Resource and Referral 
Center (308 SW 1st Ave, 503-808-1256 or 800-949-1004 ext. 51256, 
https://www.portland.va.gov/locations/crrc.asp)
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Housing Resources in Washington County

• For information on shelter access, call the Centralized Shelter Intake at 
Community Action ‐ 503‐726‐0850, 10 a.m. to 6 p.m. For an updated list 
of open severe weather shelters, contact 211 info or look at the Shelter 

Activation List available online: www.co.washington.or.us/homeless.

• For information on affordable housing prevention and homeless 
resources, the Community Connect system conducts assessments via 

phone, as well in‐person. Call 503‐640‐3263.

Other services include:

• Hillsboro Friends Church Day Center is open Sundays 10 a.m.- 1 p.m. for 
meal, bathroom, and charging cell phones. 

• To access services at Hawthorne Walk‐In Center, call the crisis line at 
503‐291‐9111.

• Domestic Violence Resource Center’s 24/7 Crisis Line at (503)469‐8620.

http://www.co.washington.or.us/homeless


Emergency Assistance

City of Portland Emergency Assistance:  Households can apply for $250 in 
emergency assistance beginning Monday, April 27 at 10am by contacting 2-1-1 or 
going to https://www.211info.org/covid19. Applications from eligible households 

will be processed on a first-come-first-served basis. 

To be eligible, a household must be experiencing a loss of employment, income, 
dependent care, or some other hardship as a result of the COVID-19 

pandemic and earning (documentation required) no more than 50% Area Median 
Income prior to any loss of employment or income due to COVID-19.

City of Hillsboro Rent Assistance:  The City has also dedicated $100,000 for rental 
assistance to help households struggling to pay rent. Requests for emergency rent 

assistance can be made by calling Community Action at 503-615-0770 each 
business day starting at 9 am. 

To be eligible, tenants must be past due on the current month's rent or have 
received a 72-hour eviction notice for the current month and have a lease or rental 

agreement in their name.
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